STG Logistics

STG Shield Shippers Insurance Guide

I. Purpose:
Carriers legally have limited liability riddled with exceptions when it comes to cargo damage. This limits the
customer to accepting something other than actual insurance coverage often resulting in a long claim process and
receiving a payment that is a fraction of the actual loss.

STG Shield is a first-party policy protecting your goods for up to their stated value in the event of physical loss or
damage in transit.

The base door to door domestic insurance coverage is $10,000 with no deductible. STG Shield responds regardless
of shipper’s ability to prove carrier’s negligence, pays for losses outside carrier’s control and it pays full value of lost
or damaged goods.

Il. Procedures:
The sections of this user guide will provide step-by-step instructions on how to accept or deny Shield Shippers
Insurance.

1. Customer opens https://www.stgusa.com/ website and click on STG SHIELD button.
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2. Tologin directly to STG SHIELD click on link https://www.stgusa.com/stg-shield and select Ocean CFS from
CUSTOMER LOGIN drop down menu.
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3. Customer Login
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a. Add Username and Password click LOGIN button.

TRACK SHIPMENT ABOUTUS NEWS CAREERS CONTACTUS

(ST Logisics

OCEAN CFS AIR CFS CONTRACT LOGISTICS CUSTOMIZED TRANSPORTATION HOW TO LOCATIONS TECHNOLOGY

L5l All Locations w808 House Bill Number  w _

LOGIN

Username mcardoso

Password «aeees

* Login is not required to track shipments.

b. Filling in Search area:
e Select Location or leave All Locations
e Select House Bill Number or any of the drop down listed
e Add related number

e Click Go
i TRACK SHIPMENT ABOUTUS NEWS CAREERS CONTACTUS
2k Logletics

OCEAN CFS AIR CFS CONTRACT LOGISTICS CUSTOMIZED TRANSPORTATION HOWTO LOCATIONS TECHNOLOGY

EC51 W All Locations ~ R 8 House Bill Number v —

House Bill Number

AMS HBL Number
Master Bill Number
IT/Entry Number
Load Number
LOGIN Container Number
GO Number
Job-Lot Number
Customer Reference

Username mcard

Password e

Tracking Number

. LOGIN

* Login is not required to track shipments.

4. Click on the AMS HBL Number to view container information

Warehouse Collect View Outtum Report | Create Alert

AMS HBL Number HBLNumber Pcs Pkg Lbs Cbm Description ITD HL Hold MksHid Ship Date STG Delivery

YASVSGNO183066 |SGNATL00733 |358 CTN 3620 |10.4 DSG-DICK  ATL | 01-MAR-2021 | |
CGPN2800013897 [SGNLAX04400 |1 | PKG ‘254 1 ‘WOODEN FUR ‘ ‘ ‘ 03—MAR—2021| |
CGPN2800013896 |SGNLAX04537 |826 |CTN (27291 | 15.6 | TRANSFORME ‘ ‘ 03-MAR2021

DSVFSGNO120170 JSGMLAX04540 203 CTN (1975 | 11.7 |203CTNS1 09-MAR-2021
ECUWTLGZ23000881 fSGNLAX04541 ‘ 242 |CTN |8995 |22 | MEN'S 100% | 02-MAR-2021 | |
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5. To view the charges on your invoice, click on the View Charges button
Pick Up Requirements

Status Shipped from STG
See shipping information below for more details. Print Proof of Pickup
Pick Up Number (Job-Lot Number) 3477245-01 View Charges
Customs Release J2100894091 02/08/21
ePay Receipt
Freight Release 02/08/21
Delivery Order Received
Cargo On Hold No
Marks Hold No
Exchange Pallets 0

6. Base Coverage fee is automatically added.

IMP SHIP INS FEE @ 525.00

I VIPOIRT PIER COMNG 3 SATNIRAU N 0,00
- CFSINBOND DOC $10.00
! FORKLIFT FEES @ MINIMUIM $50.00
| TERMINAL FUEL @ MINIMUM $15.00
IMP WAGE ADJ FEE $5.00

! IMP FACILITY FEE £55.00

Total 5170.00

The estimated charges for this lot are if pickup is on 04/07/21.

Charges are based on the best current information but may vary at actual time of warehouse pickup and do
not reflect SPECIALTY charges that may apply.

NO PERSONAL CHECKS ACCEPTED. Payments exceeding $1000.00 must be in the form of a CERTIFIED
BANK CHECK or WIRE TRANSFER. We thank you for your kind cooperation in this matter.

FORKLIFT FEE as of pick up 8/2/2010
$5.00 cbm/800 Ibs (whichever is greater)
Minimum: $50.00

Leave On Fee: $50.00

Base insurance coverage is 510,000 with zero deductible. Additional Insurance above $10,000 will

subject to a deductible. Please refer to Insurance Certificate for details. ©
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7. To add additional coverage, click on the Increase Insurance button. A pop-up will appear where you can add
the amount of coverage you need. Click Get Price.

Charge

| IMP SHIP INS

' IMPORT PIER Add Additional insurance Coverage Above $10,000 510,00
| CFS INBOND $10.00

Additional Coverage Amount Above $10,000:

| FORKLIFT FE ] , $50.00
‘ $ | 8ood

; TERMINAL FL = $15.00
| IMP WAGE Al o S . $5.00

| IMP FACILITY

Cancel

Guarantee Charges m Backtolot | Increase Insurance Decline Insurance

a. Asecond pup-up will show Additional Insurance Premium Cost, to add Additional Insurance Coverage
click on the Add Additional Insurance green button, to cancel click on Cancel button.

S

| IMPORT PIER { Adt{itional Coverag.e Amount Above $10,000: ) 81 ojoo
| CFSINBOND [ $ | 8000 } 00 $10.00
FORKLIFT FEE
TERMINAL FU
| IMP WAGE AD

| IMP FACILI
m Backtolot | Increase Insurance ' Decline Insurance
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8. To opt out of all Shield Shippers Insurance, click on the Decline Insurance button, a pop-up will confirm your
request, click on the Remove Insurance button. If you choose to keep Shield Shippers Insurance, click the
Cancel button.

NOTE: Both Base and Additional Shield Shippers Insurance will be removed.

LUl Remove Insurance Coverage
| IMP ADD I

¥ —]

Are you sure you want to opt out of

CFSINBONG STG Shield Insurance?

Opting out of insurance will limit STG's liability for claims for your cargo to $15.00
$50. Please read STG's claim policy via the following link: Terms & Conditions

9. View Total to confirm all Shield Shippers Insurance has been removed.
NOTE: Base Shield Shippers Insurance can be added by clicking on the Add Insurance button.

IMPORT PIER CONG @ MINIMUM $10.00
CFS INBOND DOC ' $10.00
FORKLIFT FEES @ MINIMUM $55.00
TERMINAL FUEL @ MINIMUM ' $20.00
IMP WAGE AD.J FEE $5.00
IMP FACILITY FEE $55.00

Total $155.00

) o e

10. To open and view all charges click the PayNow button.

CFS INBOND DOC . $10.00

FORKLIFT FEES @ MINIMUM $55.00
TERMINAL FUEL @ MINIMUM $20.00
IMP WAGE ADJ FEE $5.00
IMP FACILITY FEE §55.00
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11. PayNow screen will show all charges including Shield Shippers Insurance, if chosen.
a. Fillin payment fields and click Submit Payment.

Transportation Detall

e

Address [Test 1
File Lot Oderumber: [ ] . State? 2t [
oL Pickup From: | i
1eL [ONEYMUME 18898500 DeiwerTo [ ]
el etogorrgmen ]
Entry No: signed by: |
AMSEL [ALPINAVLAXDG693 = Ready Date. | [ @ Credit Care JACH ]
L | Pickup Date: |
weight 36 Delivery Date: |
CoblcMeters: [ 1513 Credit Card Detail
Commodiy: [100% LYOCELL SATEEN(
s N—

[ pickus care s ncorrce lease seiec sn icrmace date and ores cae

TME SHIE INS FeE
IMP ADO INS

CreditCard

Expiration Date: [Jan (1) v (2021~ UV Number

525.00
$9.60

Slesse 4o not

CFS INBOND DOC

FORKLIFT FEES & MINIMUM
TERMINAL FUEL © MINIMUM
IMP WAGE AD] FEE

M2 FACILITY FEE

T Crecit snc cebt card tansaciions wil be assessed & 5% convenience fee o the total being pad. B sgreeng to the terms of use, users are slso
51000 | jacknowledging te assessment of the convenience fee

555.00 Termsz of Yus Srivagy Eolic
520.00
$5.00
$55.00

Patlers ® xchange purchase

Quantity o Charge:

Convenience Fee:

]|

Totat oues [ SiG108 ]

12. Once Submit Payment is clicked customer will receive an email receipt with payment information and a link
to their Insurance Certificate.

-

&

FALVEY

SHIPPER

NA'!mNAL SPECIALTY msulum:E COMPANY
i n

-

Named Insu

Borer - Simanis
{(Ciause 3) 17633 Birdie Drive
rkinhaven, R 043210 United States

Shipmeant Infe

Total Insured Value: 15,000.00

Shipment “On/around” Date:  04/06/2021

Issue 04/07/2021
Date:

Certifieate FAL-12000013-WNELXG-20210407100420
*

Paliey FAL-12000013

Number:

Shipment ID BOL / PO Number:  2916026-18

Total Cost:  31.00
Tokal Cost Includes 18.00 In Instrance Premium and
Fees.

13.00 In Program Service

Borer - Simanis
17633 Birdie Drive

Loss Payee:

Limit (Clause 5) 1,000,000.00 Max

Merchandise Deseription  COSMETICS

Larkinhaven, RI 043210 United States

Customer: Borer - Simonis

arra
17633 pirdie
i

Deductible (Clause 6) 0.00

acy,
{excepting frozen fous in reefer traliers

pharmaceutical drugs, plants

5) afging out of the Assured's negligence

Shall nat aiter, i any way, rserwiters rights
Dle Ehirc- pam [um\uﬂmg "Sok ok e £ third parlj contractors contracted out by

Duration of Insurance  Carrier: Vandervort, Casper and Vandervort Carrier

Origin: 187 Lauiie Drives New Leonel NJ 07727 United States

i 92633 Anya ith Abagail NY 10100

Special Insuring Notwithstanding anything contained herein to the contrery, Undiecwritera agree, for this polly periad oy, to welve
Conditions sy ﬂqhts 9f subrogation against the Assured (STG Logietics
{(Clause 7) nioading and/or Shipping of the:

g smugatlnn against any ia

the Assure! for the loading/unicading and/or shipping of the Tnsured Goods ).
Excluded Ttems 8. accounts, automobiles/motorcyces (defined a8 fiosnsed road worthy vehicles), b, Bulk products, cash, checks,
{(Cisuse 8.1) COD payments, coins, cotton, curre:

aes, s, evidence of debt, fiowers, fresh foodsfproduce
35 g-mr.nn:s (loase stones), glﬂ nami, gold siiver and other preciows
ekals, grandlathes fgrandmother clocks, live animats,

Drive
Ahaven, &I 043210 United States

s, aifplanes and Srehitectural), money oriers, nenn Ibems, notes, a.ng.naunne art Jahied aver 420, 100 pes piece,
perishable goods or similar property {when not Carried or stored In & temperature controlled emvironment ),

, platedfiat glass, sailboats/motorized boats/yechts, securities and other negotizble
papers, tickets, Used engines/motors, windows

shi

preportions.
parlnlnsnbﬂgaﬂuu

Signature

Fresident

O pppctut Fabs
&l

Ltd. and Underwriters fram any loss, ik
misunderstanding, o Failure o follow and sdhere to the coverage

This palicy may ba subject 1 Local Taxes not evident 81 the time of placing or confirming cover and Hherefors
taxes. This s to certily that the undersigned have arranged insurance as hereinater specified 80%
20% xh asonal Casialey Comonny. The bty of the Undeneriers 1 severat nud mol soirk a5 1s Kmaed soley b the extent of thew

not respansibie for the subscription of any co-scribing Underwriter who for any reason does n

FALVEY SHIPFERS INSURANCE, & diision of Falvey Cargo Underwriting, Ltd.
Questions relating to fing of a claim, please contact claims@falveycarga.com Complaints to be reparted to complaints@falveycargo.com

urrency All references to currency reflect USD
Contract Forms and . =
et Policy Form:  SHP FV0SA Program:  5TG Logistics

Issued at North KIngstown, Rhode Isiand, 35 per authority granted Failvey Cargo Underwriting, LU, this day of Apri 06, 2021,

Tarms and Conditions (Clause 10.1) The Insured agrees to indemnlty and held harmiess Faivey Shippers Insurance, Faivey Carga Underwriting

bilty, demage or costs, including court costs and attomey fees that they mey incur due to misrea;
requirements as per His policy or a5 endarsed, The

ensuring the merehangise shipged i In seeardance with Lerms and condIUons of this peiicy and IS et an exduded eommod

Hhese terms will be et of any sich
with National Specialty Insurance Company and

nat satisfy all or

s responsible for
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13. If Shield Shippers Insurance is paid the Insurance Certificate button will remain blue.

a.

Click on Insurance Certificate button and a PDF will appear to display Shield Shipper Insurance coverage

information.

Pick Up Requirements

Items in red below must be cleared prior to

Status Not Available
pickup.

Pick Up Number (Job-Lot Number) 2919398-04

Customs Release Required

Freight Release Required

Delivery Order No

Cargo On Hold No

Marks Hold No

Exchange Pallets 0

Print Arrival Notice
View Charges
ePay Receipt

Guarantee Charges

Create Alert

Delivery Quote

I Insurance Certificate

14. If Shield Shippers Insurance is not paid or customer opts out of the Shield Shippers Insurance, the Certificate

button will remain gray.
Pick Up Requirements

Status

Pick Up Number (Job-Lot Number)

Customs Release

Freight Release

Delivery Order

Cargo On Held

Marks Hold

Exchange Pallets

Effective Date: April 26, 2021
Revised Date: August 24, 2021
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Not Available

Items in red below must be cleared prior to

pickup.
2919398-04
Required
Required

No

No

No

0

Property of STG Logistics 2021

Print Arrival Notice
View Charges
ePay Receipt

Guarantee Charges

Create Alert

IIIIIII
|
i

Delivery Quote

I Insurance Certificate
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Logged in User — Guarantee Charges

15. Click the Guarantee Charges button to open the Guarantee Charges screen.

Pick Up Requirements

Status Not Available

Items in red below must be cleared prior to Print Arrival Notice

ickup.

e View Charges
Pick Up Number (Job-Lot Number) 2919398-04
Customs Release Required ePay Receipt
Freight Release Required Guarantee Charges
Delivery Order No

Release

Cargo On Hold No
Marks Hold No
Exchange Pallets 0 Create Alert

Insurance Certificate

16. Follow steps 6 to 9 then continue on step 17.

17. Fill in required fields and click Process button.

Guarantee for 2919398-04

Location Los Angeles
Container Number NYKUS720609
Master Bil of Lading ONEYMUMB18398500 IMPSHIPINSFEE  © 52500
AMS HBL Nurnber ALPJNAVLAX06693 IMPADDINS  © $9.60
House Bill of Lading NAVLAX06693 IMPORT PIER CONG @ MINSMUM $1000
Customer Reference NAVLAXD6693 CES MBOND DOC $1000
Preces (Man/Rec/P) 22/PKG/OPLT EORGIY FEED S LN e
Weicht Shilke I::uwu ruu:g MINIMUM $2000
L (Al J
Volume 1515C0M i reoh 8%
IMP FACILITY FEE $55.00
Headtoad No
Total $189.60

Free Time Expires

I e
s e e
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